
Drawing 
 

Casino Real 
BGC ID: GEGA-000577 (April 2015) 

1 
004474 

Bureau Requirements 
 
Advertising 
The Casino Real may advertise various names for this gaming activity.  Should the Casino 
advertise a different name, the BGC ID (GEGA-000577) shall be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, shall be prominently displayed in the Casino Real at all times the gaming activity is 
being offered for play: 
 
• Eligible games and time periods and corresponding earned number of ticket(s). 
• Qualifying hands and corresponding earned number of ticket(s) 
• Prize amounts. 
• Requirements for tournament winners to earn tickets. 
• Restrictions on if a player is required to be present/ claim their prize in a certain amount 

of time. 
• Availability of No Purchase Necessary. 
• Any other restrictions that apply to this gaming activity. 
 
Eligible Controlled Games 
The Drawing shall be attached to the following Bureau approved controlled games offered at 
Casino Real, as shown below, at all times that this gaming activity is being offered for play.  All 
controlled game rules shall be played as previously approved by the Bureau. 
 

• Three Card Poker (GEGA-003299) 
• Pure Blackjack 21.5 (GEGA-002565) 
• EZ Baccarat Panda 8 (GEGA-003727) 
• Fortune Pai Gow Poker (GEGA-001841) 
• Texas Hold’em (GEGA-001836) 
• Omaha (GEGA-001840) 

 
Rules of Play 
During pre-determined and posted times, Real Reward Card holders (GEGA-002398) will be 
eligible to earn tickets to be entered into a drawing to receive a prize.  Players earn tickets for 
the drawing by either being dealt a certain qualifying hand, as described below, or by placing 
first, second, or third in a tournament.  Qualifying hands will be verified by Casino personnel.  
Players will receive 1-10 tickets depending on the qualifying hand, as described below.  The 
Casino will post on the gaming floor the qualifying hands eligible for entries and the number of 
entries awarded for achieving specified hands.  Players will receive 1-10 tickets for finishing 
first, second, or third place in a tournament.  After players have earned their tickets, their Real 
Rewards Card identifying number will be written on the back of the ticket and then the ticket will 
be placed into the drawing bin.  The drawing bin will be located in plain sight inside the cashier’s 
cage and the tickets will be placed in the drawing bin until the end of the drawing.  During pre-
determined and posted times throughout the week, there will be a specified number of drawings 
where one to ten winning tickets will be drawn.  The Casino shall use a random means to award 
the winning prizes from among the eligible persons, with the selection taking place on the 
casino floor and done manually. Each entry is represented by a ticket which will be standard 
single roll raffle tickets.  They are placed in a cage like device or cylinder and mixed up.  Tickets 



SECTION III – JACKPOTS, CASHPOTS, BONUSES, PROMOTIONS, etc. 
 
1.  High Hand 
 
2.  All Texas Hold’em games 
 
3.  $100 – 1,000 cash 
 
4.  Fixed 
 
5.  House funded 
 
6.  None 
 
7.  The $100 – 1,000 prize is paid from House funds.  Winner must use both hole cards in 
composing their five card poker hand and it must be the highest ranking hand for the qualifying 
period.  The qualifying period must end by 8 am on each day the High Hand is available and the 
winner may be paid at that time. 
 
8.  $100- 1,000 paid to player with the highest hand only.  In case of a tie, players split evenly. 
 
9.  House funded 
 
10.  A minimum of 5 players must be dealt in the hand in order to qualify for the High Hand. 
 
11.  None 
 
12.  The availability of the High Hand is general and indiscriminate.  At anytime that a High 
Hand game is in progress, any person who wants a chance to win a High Hand without playing 
in a live game should ask the Floor person on shift.  A table and dealer will be provided.  The 
dealer will deal a hand to the person and enough other hands in order to meet the five player 
requirement.  If the player makes a hand that qualifies for the High Hand, they are eligible to 
receive the High Hand prize. 
 
13.  Included 
 
14.  None 
 
15.  Standard poker tables and poker paraphernalia. 
 
There is no minimum qualifying hand, Casino employees are eligible to win the high hand, High 
Hands will be verified by a Floor Person, The current High Hand will be tracked on a poster 
board, Tournament games do not qualify for the High Hand, There is no restriction on the 
number of times a player can win the High Hand, a player does not need to be present to win and 
the player has thirty days to collect their prize. 
 



Advertisement Example: 
 
Now you can win a $200.00 High Hand Bonus while playing in any Texas Hold’em game at 
Casino Real.  Winner must use both hole cards in composing their five card poker hand and it 
must be the highest ranking hand for the qualifying period.  There must be at least five players 
dealt in the hand in order for that hand to qualify.  In the case of a tie, the $200.00 will be split 
evenly.  The qualifying period starts at 8:00 am of each day and ends at 8:00 am the following 
day.  No purchase necessary.  Winner may collect the $200.00 bonus at any time after 8:00 am.   
 
 
 
______________________________________                          ______________________ 



Casino Real – Omaha Jackpot 
 

GEGA-003080 

SECTION III – JACKPOTS, CASHPOTS, BONUSES, PROMOTIONS, etc. 
 
1.  Omaha Jackpot 
 
2.  Omaha  
 
3.  For all Omaha Jackpots both hole cards from the losing and the winning hand must play.  
Omaha Jackpots are as follows, and shall be offered together at all times that the Omaha Jackpot 
is being offered;  
 

• $3,000 - $10,000 is paid when any hand of four eights or better is beaten. 
• $1,000 - $5,000 is paid when any hand of four twos thru four sevens is beaten 
• $50 - $200 is paid when any Royal Flush is made.  

 
Players with qualifying winning and losing hands must play through the final betting round in 
order to qualify for the jackpot.   
 
When a qualifying hand is announced, a floor person will verify that both hands qualify.  Any 
deviation from a standard deck will nullify the jackpot. 

 
In the event that during a round of play, two (2) or more players have qualifying losing or 
winning hands, only the player with the highest ranked losing and highest ranked winning poker 
hands will receive the posted prize percentage of the jackpot for the losing and winning hand.  
The remaining player(s), including those who had lower ranked qualifying hands, will receive 
the posted prize percentage of the tabl e share. 
 
Casino employees are eligible to participate in the jackpot while they are on or off duty.   
 
Tournament games do not qualify for the Omaha Jackpots. 

 
4.  Fixed 
 
5.  House funded 
 
6.  None 
 
7.  All Jackpots are seeded from House funds.  All Omaha Jackpots will be paid immediately 
after they have been verified by a floor person.  All jackpot prizes will be paid in the form of 
cash, chips, or check.  The specific type of payout (cash, chips, or check) will occur via the 
customer’s request. 
   
8.  All Bad Beat Jackpots will be divided in the following manner; 50% to the losing hand, 20% 
to the winning hand, and 30% divided equally among the remaining players at the table who 
received a hand.  All Royal Flush Jackpots are paid 100% to the qualifying hand.   
 
9.  Any Jackpot hit is re-seeded immediately with house funds. 
 
10.  A minimum of five players must be dealt in the hand in order to qualify for any Jackpot. 



Casino Real – Omaha Jackpot 
 

GEGA-003080 

11.  None 
 
12.  The availability of Jackpots is general and indiscriminate.  Anytime that a Jackpot game is in 
progress, any person who wants a chance to win a Jackpot without playing in a live game should 
ask the Floor person on shift.  A table and dealer will be provided.  The dealer will deal a hand to 
the person and enough other hands to meet the five player requirement.  If any Jackpot is hit, the 
person will receive whatever portion of the Jackpot that their particular hand is entitled to. 
 
13.  Included 
 
14.  None 
 
15.  Standard poker tables and poker paraphernalia. 
 
 
___________________________________________                         __________________  



SECTION III – JACKPOTS, CASHPOTS, BONUSES, PROMOTIONS, etc. 
 
1.  Pocket Aces Cracked 
 
2.  All Texas Hold’em games 
 
3.  $20.00 - $1,000 
 
4.  Fixed 
 
5.  House funded 
 
6.  None 
 
7.  The $20.00 - $1,000 prize is paid from House funds by the cashier whenever a player 
shows down pocket aces at the conclusion of a hand and loses.  In order to qualify the 
player may not show the hand or discuss the hand before showdown. 
 
8.  Only the player who gets the Pocket Aces beaten receives the $20.00 prize. 
 
9.  House funded 
 
10.  A minimum of five players must be dealt in the hand in order to qualify for Pocket 
Aces Cracked. 
 
11.  None 
 
12.  The availability of the Pocket Aces Cracked is general and indiscriminate.  At 
anytime that a Pocket Aces Cracked game is in progress, any person who wants a chance 
to win a Pocket Aces Cracked Jackpot without playing in a live game should ask the 
Floor person on Shift.  A table and dealer will be provided.  The dealer will deal a hand 
to the person and enough other hands to meet the five player requirement.  If the player 
gets pocket aces and loses at the showdown, they are eligible to win the $20.00- $1,000 
Jackpot. 
 
13.  Included 
 
14.  None 
 
15.  Standard poker tables and poker paraphernalia. 
 
Casino employees are eligible to win this promo. 
 
A Floor Person will verify that the hand qualifies. 
 
The player must have two aces in the hole to qualify. 



The player cannot win until the showdown which happens after all betting rounds have 
been completed. 
 
The prize will be split if two players each have pocket aces beaten after the showdown. 
 
The promotion is only valid during live play. 
 
 
 
_____________________________________                       _____________________  
 
 

 
Example Advertisement: 
 

POCKET ACES CRACKED 
 
 

Players may receive a $20.00 bonus each time they 
have pocket aces (two aces in the hole) beaten in all 
Texas Hold’em games!  The pocket aces must be 
shown down at the conclusion of a hand and lose.  In 
order to qualify, there must be at least five players 
dealt in the hand and the pocket aces cannot be 
shown or discussed before showdown.  No purchase 
necessary.  The $20.00 bonus will be paid 
immediately by the cashier. 



Casino Real – Texas Hold’em Jackpot 
 

GEGA-003016 

SECTION III – JACKPOTS, CASHPOTS, BONUSES, PROMOTIONS, etc. 
 
1.  Texas Hold’em Jackpot 
 
2.  Texas Hold’em  
 
3.  For all Hold’em Jackpots both hole cards from the losing and the winning hand must play. 
Hold’em Jackpots are as follows, and shall be offered together at all times that the Texas 
Hold’em Jackpot is being offered;  
 

• $50,000 when any straight flush is beaten 
• $20,000 when any hand between four eights thru four aces are beat 
• $10,000 when any hand between four twos thru four sevens are beat 
• $1,000 when any full house of aces full of jacks thru aces full of kings are beat 
• $500 when any full house of aces full of twos thru aces full of tens are beat 
• $100 when any full house of twos full thru kings full are beaten.   

 
Players with qualifying winning and losing hands must play through the final betting round in 
order to qualify for the jackpot.   
 
When a qualifying hand is announced, a floor person will verify that both hands qualify.  Any 
deviation from a standard deck will nullify the jackpot. 

 
In the event that during a round of play, two (2) or more players have qualifying losing or 
winning hands, only the player with the highest ranked losing and highest ranked winning poker 
hands will receive the posted prize percentage of the jackpot for the losing and winning hand.  
The remaining player(s), including those who had lower ranked qualifying hands, will receive 
the posted prize percentage of the table share. 
 
Casino employees are eligible to participate in the jackpot while they are on or off duty.   
 
Tournament games do not qualify for the Texas Hold’em Jackpots. 

 
4.  Fixed 
 
5.  House funded 
 
6.  None 
 
7.  All Jackpots are seeded from House funds.  Any Jackpot that is less than $10,000 will be paid 
immediately by the cashier.  Any Jackpot of $10,000 or more will be paid at four pm on the 
following business day.  All jackpot prizes will be paid in the form of cash, chips, or check.  The 
specific type of payout (cash, chips, or check) will occur via the customer’s request. 
 
8.  All Jackpots of $1,000 or less are paid 100% to the qualifying hand.  All Badbeat Jackpots 
over $1,000 will be divided in the following manner; 50% to the losing hand, 20% to the 
winning hand, and 30% divided equally among the remaining players at the table who received a 
hand     



Casino Real – Texas Hold’em Jackpot 
 

GEGA-003016 

9.  Any Jackpot hit is re-seeded immediately with house funds. 
 
10.  A minimum of five players must be dealt in the hand in order to qualify for any Jackpot. 
 
11.  None 
 
12.  The availability of Jackpots is general and indiscriminate.  Anytime that a Jackpot game is in 
progress, any person who wants a chance to win a Jackpot without playing in a live game should 
ask the Floor person on shift.  A table and dealer will be provided.  The dealer will deal a hand to 
the person and enough other hands to meet the five player requirement.  If any Jackpot is hit, the 
person will receive whatever portion of the Jackpot that their particular hand is entitled to. 
 
13.  Included 
 
14.  None 
 
15.  Standard poker tables and poker paraphernalia. 
 
 
___________________________________________                         __________________  



California Games Tournaments 
 

Parkwest Casino Manteca  1 
BGC ID: GETR-000130 (February 2022)   

Bureau Requirements 
 
Advertising 
Parkwest Casino Manteca may advertise various names for this gaming activity.  Should the 
Casino advertise a different name, the BGC ID (GETR-000130) shall be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, shall be prominently displayed in Parkwest Casino Manteca at all times the gaming 
activity is being offered for play: 
 

• How a player may enter the tournament 
• The game(s) that will be offered during the play of the tournament 
• The fees that will be charged for entering the tournament, including a description for 

each fee charged and whether it shall be retained by the Casino, added directly into the 
tournament prize pool, or any other method of retention or distribution 

• The amount of tournament chips that will be awarded to each player upon entry into the 
tournament 

• The amount of extra tournament chips that will be awarded to each player that pays the 
Service Charge or Staff Appreciation Fee 

• The tournament prize structure that will be offered and the number of players that will be 
paid 

• Non-Cash prizes that will be awarded and their monetary value. 
• When the patron(s) will be paid and the manner in which they will be paid 
• Any other restrictions that apply to the California Games Tournaments 

 
Tournament Log 
Parkwest Casino Manteca shall maintain all completed tournament logs for at least seven years.  
These logs shall be maintained in either paper or electronic format.  The cardroom shall also 
retain and make available the most recent three months of the tournament logs for inspection by 
a representative of the Bureau during all hours of operation.  Upon request of the Bureau, a 
licensee shall provide the Bureau with copies of such tournament logs.  Tournament logs shall 
contain the following information: 
 

• Name of Gambling Establishment 
• Day, date, time and name advertised for the tournament 
• Total number of tables used 
• Name of controlled games offered 
• Method of entry  
• Number and amount of rebuys and/or add-ons offered 
• Number of participants 
• Name of each fee charged, amount of each fee charged, total number of each fee 

collected, and cumulative amount of collected. 
• Source of all funds for tournament prize pool 
• Amount of the prize pool 
• Amount and reason for any deductions from the total collected prize pool 
• Results of the tournament, including the total amount paid out and amount paid for each 

place in the tournament 
• Printed name and signature of casino staff responsible for administering the tournament 

 



California Games Tournaments 
 

Parkwest Casino Manteca  2 
BGC ID: GETR-000130 (February 2022)   

Eligible Controlled Games  
The California Games Tournaments shall be attached to all Bureau approved California 
controlled games offered at Parkwest Casino Manteca at all times that the gaming activity is 
being offered for play.  All controlled game rules shall be played as approved by the Bureau. 
 

• All approved California games 
 
Tournament Variations 
 
Freeroll Tournament 
 

• It shall be predetermined and posted when a freeroll tournament shall be offered. 
• Entry is gained via Bureau approved promotions earned during specified tournament 

play. This shall be displayed prior to the start of any qualifying tournament. 
• The freeroll tournament prize pool is funded by the house at an amount ranging from $5-

$100,000,000. 
• The house may add extra funds to the existing freeroll tournament prize pool to increase 

the amount. 
 

Tournament Entry 
• Tournament entry is open to all customers. 
• The specific structure will be on any and all advertisements and must be made available 

to patrons prior to the start of the tournament.  The structure of a tournament will not 
change once sign-ups begin. 

• Promotional materials will not advertise gender-based discounts nor imply a 
gender-based entrance policy. 

• Patrons may enter a tournament by paying the buy-in and entry fee.  All fees, prices 
charged, and the amount of tournament chips provided will be equal for the initial buy-in 
and posted for all players.  

• Entry may be earned by winning a previous tournament or a Bureau approved gaming 
activity.  All gaming activities and/or promotions shall be approved by the Bureau prior to 
being offered for play. 

• More than one method of entry for a specific tournament may be utilized. 
 
Tournament Structure 
 

Buy-in    $0 - $50,000 
Re-buy $0 - $50,000 
Number of Re-Buys 0 - Unlimited 
Add-Ons $0 - $50,000 
Number of Add-Ons 0-Unlimited 
Entry Fee* $0 - $1,000 
Service Charge** $0 - $1,000 
Staff Appreciation Fee*** $0 - $1,000 

*The Casino will retain the designated entry fee to offset the cost of operating the tournament.  
This fee shall not be included in the tournament prize pool. 
**Service Charge is an optional fee that will be used to pay tournament staff, make upgrades to 
equipment and advertisements that directly benefit the tournament area and/or its presentation.  
This fee shall not be included in the tournament prize pool. 



California Games Tournaments 
 

Parkwest Casino Manteca  3 
BGC ID: GETR-000130 (February 2022)   

***Staff Appreciation Fee is an optional fee that will not become part of the prize pool. This fee is 
obtained for staffing cost and tips. 
****Patrons who choose to pay the Service Charge or the Staff Appreciation Fee will be given, a 
predetermined and posted, additional amount of tournament chips. Patrons do not have to pay 
the Service Charge or Staff Appreciation Fee in order to participate in the tournament. 
 
Tournament Prize Amounts & Source of Funds 
The prizes will be the cumulative amount of buy-ins, re-buys, and add-ons.  The prizes may also 
be guaranteed.  The cardroom may provide prizes or add funds to the prize pool for special 
events. 
 

• When the prize amount is guaranteed the payouts will be a cash value ranging from $5 - 
$1,000,000.  The cash will be paid to players from the buy-ins, re-buys, and add-ons.  If 
there is not enough cash to cover the guaranteed prize amount, the Casino will fund the 
difference. 

• When the prize pool is not based solely on buy-ins, re-buys and add-ons (free roll), the 
Casino will determine and set the payout structure.   

• Special tournaments may be fully funded by the Casino. 
 
Tournament Prize Structure 
When the prize is not guaranteed, the prize structure will be broken down by the number of paid 
entries and percentage paid.  The percentage paid out will always equal 100%.  In the event the 
players decide to forgo the payout structure and “split” the total prize pool among them, it shall 
be permitted and shall be noted in detail on the casino’s tournament log. 
 
Prizes will be awarded in the form of cash, chips, Bonus Chips (GEAR-001281), Free Play 
Chips (GEAR-001284), electronics, tournament entries, or merchandise that meets or exceeds 
the value of the prize awarded. 
 
Entities Involved Other Than the House 
Parkwest Casino Manteca shall not allow other entities to become involved in the play of 
California Tournaments at their gambling establishment. 



Bonus Chip Promotion 

Parkwest Casino Manteca  1 
BGC ID: GEAR-001281 (February 2022) 

Bureau Requirements 
 
Advertising 
The Parkwest Casino Manteca may advertise various names for this gaming activity.  Should 
the Casino advertise a different name, the BGC ID (GEAR-001281) shall be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, shall be prominently displayed in Parkwest Casino Manteca at all times the gaming 
activity is being offered for play: 
 

• Eligible games and time periods 
• Bonus Chip values 
• Buy-in amount for Bonus Chips 
• Limit to the amount of Buy-in’s 
• Procedures to redeem Bonus Chips 
• Any other applicable restrictions and/or information 

 
Eligible Controlled Games  
The Bonus Chip Promotion shall be attached to all Bureau approved California games offered at 
Parkwest Casino Manteca at all times the gaming activity is being offered for play.  All controlled 
game rules shall be played as approved by the Bureau. 
 
Object and Summary 
The Bonus Chip Promotion will be open to all players who buy-in to a predetermined and posted 
game, for a predetermined and posted amount ranging from $10 and $100,000.  Those players 
will receive standard live casino chips (“casino chips”) or Bonus Chips in the amount of their 
buy-in and will also receive a predetermined and posted amount of Bonus Chips ranging from 
$1 and $10,000, which are to be used to buy-in to a predetermined and posted game. 
 
The Bonus Chips are of a different style and design from the casino chips.  The Bonus Chips 
cannot be exchanged for cash and must be played on the gaming table for the predetermined 
game.  Once the Bonus Chip(s) has been placed as a wager, the following applies: 
 

• If the player wins, the player will receive casino chip(s) for their bet from the player-
dealer. 
o The player retains the Bonus Chip(s) to be used again on another wager.   

• If the player pushes, the Bonus Chip(s) will remain with the player until the hand loses. 
• If the player loses, the Bonus Chip(s) are given to the player-dealer.  The losing Bonus 

Chip(s) are verified by a casino representative and redeemed at the cage by the casino 
cage staff members for the player-dealer.  A casino representative will exchange the 
Bonus Chips with casino chips and are given to the player-dealer. 

• Players may wager the Bonus Chips on Bonus Bets. 
• Bonus Chips shall not be used to pay collections or jackpot fees. 
• Bonus Chips will be counted as part of the base game wager in terms of Total Table 

Action for collection rates. 
 

 
  



Bonus Chip Promotion 

Parkwest Casino Manteca  2 
BGC ID: GEAR-001281 (February 2022) 

Eligibility Requirements 
This gaming activity shall be open to all players who are seated and playing at any of the above 
listed controlled games during the predetermined specified hours posted for the gaming activity.  
 

• The Bonus Chip Promotion will be open to players who buy into a predetermined game 
at an amount between $10 and $100,000. 

• A player shall pay all posted collection fees (if applicable) when placing a wager with 
Bonus Chip(s). 

• The limit to the number of times a player may participate in the Bonus Chip Promotion 
during a promotional period will be predetermined and posted. 

• Players cannot exchange Bonus Chips for live casino chips. 
• Bonus Chips are non-transferable between players. 
• Bonus Chips do not expire. 
• Players can take Bonus Chips home and use them at a later date. 
• Bonus Chips have no cash value and cannot be redeemed for cash at any time. 
• There is minimum of two players, a player and a player-dealer, required in the controlled 

game for this promotion.  
• Bonus Chips will only be redeemed for the player-dealer after having been played and 

verified by a casino representative. 
• Casino employees off duty and out of uniform are eligible for the promotion. 
• The player-dealer position is not eligible to use Bonus Chips to settle wagers. 
• Tournament games are not eligible to participate in this promotion. 
• Backline bettors may participate in this gaming activity. 
• Bonus Chips can be used in combination with live casino chips. 
• Third-Party Providers of Proposition Player Services (TPPPS) are not eligible to use 

Bonus Chips. 
 

Prize 
The prize will be a fixed amount ranging from $1 and $10,000 in the form of Bonus Chips. 
 
Funding 
The Bonus Chip Promotion will be fully funded by Parkwest Casino Manteca.  There will no 
additional fees or collections taken for this gaming activity. 
 
Administrative Fees 
The Casino shall not retain any administrative fee, as this promotion is house funded. 
 
No Purchase Necessary  
The Bonus Chip Promotion does not contain the element of chance.  Therefore, it does not 
constitute an illegal lottery and does not require a No Purchase Necessary table to be offered 
while conducting this gaming activity. 
 



Match Play & Free Play Promotion 

Parkwest Casino Manteca  1 
BGC ID: GEAR-001284 (February 2022) 

Bureau Requirements 
 
Advertising 
The Parkwest Casino Manteca may advertise various names for this gaming activity.  Should 
the Casino advertise a different name, the BGC ID (GEAR-001284) shall be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, shall be prominently displayed in Parkwest Casino Manteca at all times the gaming 
activity is being offered for play: 
 

• Eligible games and time periods 
• Match Play Coupon and/or Free Play Chip Voucher value(s) 
• Procedures to redeem coupons and/or vouchers 
• Any other restrictions that apply to this gaming activity 

 
Eligible Controlled Games  
The Match Play & Free Play Promotion shall be attached to all Bureau approved California 
games offered at Parkwest Casino Manteca at all times the gaming activity is being offered for 
play.  All controlled game rules shall be played as approved by the Bureau. 
 
Object and Summary 
Patrons are awarded Match Play Coupons or Free Play Chip Vouchers via advertisements in 
magazines, websites, mailing advertisements, winning a Bureau approved promotion, winning 
or signing up for a Bureau approved tournament, etc.  Both the Coupons and the Vouchers will 
have the name of an eligible game and a face value clearly printed on them.  The value for both 
the Match Play Coupons and the Free Play Chip Vouchers will range between $5 and $5,000.  
Players who receive a Match Play Coupon will be eligible to win the specific amount printed on 
the coupon if they place a base game wager on an eligible game equal to the amount listed on 
the match play coupon.  Players who receive a Free Play Chip Voucher will be eligible to 
redeem the voucher for Free Play Chips, in the value of the voucher, to be used only as a base 
game wager at the eligible game printed on the voucher. The procedures are as follows:  
 
Match Play Coupon 

• To use a Match Play Coupon a player must place a base game wager, equal to the face 
value of the coupon, and the Match Play Coupon in the appropriate betting area for the 
game listed on the coupon. 
o The coupon will be counted as part of the total base game wager in terms of winning 

or losing. 
o It will also be counted as part of the base game wager in terms of Total Table Action 

for collection rates. 
• If the player wins the hand they will be paid their wager as well as the listed amount on 

the Match Play Coupon by the player-dealer. 
o The coupon will be collected by the house dealer. 
o A casino representative will sign the coupon and will drop it in the drop box for 

accounting purposes. 
  



Match Play & Free Play Promotion 

Parkwest Casino Manteca  2 
BGC ID: GEAR-001284 (February 2022) 

• If the player loses the hand they will lose the wager and the coupon. 
o The money part of the wager is collected by the player-dealer. 
o The coupon is taken to the cage by the casino representative. 
o At the cage the coupon will be logged, and exchanged into live casino chips for the 

value listed on the coupon. 
o The live casino chips will then be given to the player-dealer. 

• If the player pushes (receives no action), the player will keep the coupon and be able to 
keep using it until the player loses or wins a hand. 

 
Free Play Chip 

• When a player receives a Free Play Chip Voucher they shall take the voucher to the 
cage for verification, logging, and redemption of the Free Play Chip(s) to be used in a 
live game. 
o Free Play Chips are of a different style and design from the standard casino chip. 
o The Free Play Chips are used in live games exactly like regular chips, the difference 

being that they cannot be exchanged for cash and they can only be used on the 
game specified on the voucher. 

• Free Play Chips shall be used as the player’s base game wager and placed on the 
appropriate betting circle. 
o It will also be counted as part of the base game wager in terms of Total Table Action 

for collection rates.   
• Free Play Chips shall not be taken into the house dealer’s tray, nor shall they be paid 

from the dealer’s tray.   
• If the player wins the hand they will be paid like normal by the player-dealer. 

o The Free Play Chips will be collected by the house dealer. 
o A casino representative will then verify that the chips have been played and will drop 

the chips in the drop box for accounting purposes. 
• If the player loses the hand they will lose the wager and the Free Play Chip(s). 

o The Free Play Chips will be collected by the player-dealer. 
o A casino representative will verify that the Free Play Chips have been played and will 

take the chips to the cage. 
o At the cage the Free Play Chips will be logged, and exchanged into live casino chips 

for the value listed on the Free Play Chips. 
o The live casino chips will then be given to the player-dealer. 

• If the player pushes (receives no action), the chip(s) may be played again until the player 
wins or loses a hand. 

 
Eligibility Requirements 
This gaming activity shall be open to all players who are seated and playing at any of the above 
listed controlled games during the predetermined specified hours posted for the gaming activity. 
 

• A minimum of one player and a player-dealer is required to be playing in any of the 
games, as listed above, in order for the game to qualify. 

• Each Match Play Coupon and Free Play Chip Voucher will state the specific qualifying 
game(s) that a player may use the coupon or chip for. 

• Players shall not exchange the Match Play Coupons for live chips or give them to 
another player. 

• Players shall not give Free Play Chip Vouchers or Free Play chips to another player. 
• Match Play Coupons and Free Play Chips are not eligible to be used on bonus bets.  
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• Casino employees who are off duty and out of uniform will be eligible to participate in the 
promotion. 

• Third-Party Providers of Proposition Player Services (TPPPS) are not eligible for the 
promotion.  

• Tournament games are not eligible for the promotion. 
• There is no limit to the amount of times a player may win a prize. 

 
Prize 
The Match Play Coupons and/or Free Play Chips shall have a fixed value ranging from $5 to 
$5,000.  The coupons and chips shall only be redeemed after having been played and verified 
by a casino representative. 
 
Funding 
The Match Play & Free Play Promotion will be fully funded by Parkwest Casino Manteca.  There 
will be no additional fees or collections taken for this gaming activity. 
 
Administrative Fees 
The Casino shall not retain any administrative fee, as this promotion is house funded. 
 
No Purchase Necessary  
The Match Play & Free Play Promotion does not contain the element of chance.  Therefore, it 
does not constitute an illegal lottery and does not require a No Purchase Necessary table to be 
offered while conducting this gaming activity. 
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Bureau Requirements 
 
Advertising 
Parkwest Casino Manteca may advertise various names for this gaming activity.  Should the 
Casino advertise a different name, the BGC ID (GEAR-001282) will be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, will be prominently displayed in Parkwest Casino Manteca at all times the gaming 
activity is being offered for play: 
 

• Required amount of time to be played and corresponding points earned 
• The date(s) and time(s) the activity shall be offered 
• All prizes offered and specific amount of points required for each prize 
• The time frame in which the points earned are valid 
• When the bonus prize(s) will be offered throughout the promotion 
• Availability of No Purchase Necessary 
• Any other restrictions that apply to this gaming activity 

 
Eligible Controlled Games  
The Customer Incentive Program shall be attached to all Bureau approved games offered at 
Parkwest Casino Manteca at all times the gaming activity is being offered for play.  All controlled 
game rules shall be played as approved by the Bureau. 
 
Object and Summary 
The Customer Incentive Program is a loyalty reward program open to all Parkwest Casino 
Manteca patrons.  The promotion will assign players with a player rewards card and reward 
players with points based on time of play at designated tables during predetermined and posted 
time periods ranging from 10 minutes to 90 days.   
 
Player’s Card Computer System Description 
The player’s card shall include the casino name, some descriptive language regarding 
restrictions for the card, and the problem gambling phone number.  There shall also be a bar 
code.   
 

• Players will receive a player’s card once they sign up for the Customer Incentive 
Program at the cashier. 
o Players may sign up and receive a player’s card at any time.   

• Player information shall be maintained in a secure database accessible only by casino 
management.  Access to the database shall also be tracked by casino management 
o No one except the network administrator(s) has access to the back-end systems 

where the data is stored. 
o Access to the data is by user level with multiple levels based on the users work 

needs. 
o Marketing managers will have access to customer data for marketing purposes.   

• The card shall be non-transferable and can only be used by the player who the card is 
assigned to.   

• If the player’s card is lost or stolen, they can ask a casino representative for a 
replacement at no cost to the player. 
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• A computer device, with a barcode reader, will be affixed to the gaming table or casino 
podium. 

• Player’s time is tracked by having a casino representative either scan or manually enter 
the card information into the compute device. 

• The casino representative will also input the player’s average wager and time played into 
the computer device.   

• A printable record of the amount of time a player has accumulated during the 
promotional period shall be available at any time it is requested by the player. 

• If the Player’s Card Computer System should stop working during the promotion, 
information will be manually tracked and entered in the computer system once it starts 
working.     

 
How Points are Earned Based on Time Played 
Points shall be earned based on the amount of time played.  Each player that plays at a 
predetermined and posted table and has their player’s card scanned by a casino representative 
will earn points based on time played, which can be redeemed for prizes during or at the end of 
a predetermined and posted promotional period.  The range of points per hour played will range 
from 1 to 200,000.  During predetermined and posted times, bonus rates may be offered by the 
Casino (for example, double points may offered during off-peak hours).   
 
Example: A player signs up for the Customer Incentive Program at the cashier and receives a 
player’s card.  The player presents the card to a casino representative at the gaming table.  The 
casino representative enters the player into the tracking software and will input the type of game 
and average wager per hand in 15 minute increments.  At the end of the gaming session, the 
player will be logged out by the casino representative.  The tracking software tabulates the 
amount of points the player earned based on time played and adds it to the player’s account.  
The player may check their point balance and redeem points with a casino representative at any 
time during the promotion. 
 
How Player Rewards Points are Redeemed 
Players may redeem their points for prizes at any time during the promotion or at the end of the 
promotional period.  All prizes shall have a predetermined and designated value.  Points shall 
be earned by the amount of time played during the promotional period.  After a player has 
accumulated a predetermined and specific amount of points, a player may redeem the accrued 
points for a predetermined and designated prize.  When predetermined and posted, points may 
also be redeemed for money in these cases 1 point will be worth $0.01 to $100.   
 

• After a player has been awarded a prize, they may also be eligible for multiple and 
subsequent prize(s) until the end of the promotion. 

• Players may redeem their points for multiple prizes so long as the total amount of points 
required for all prizes is within the player’s point balance.   

• Once points are redeemed by the player, they are deducted from their point balance.   
• Points are non-transferable and may only be redeemed by the player that earned them.   
• Points may be redeemed at any point during or at the end of the posted promotional 

period.  Points that are not redeemed at the end of the promotional period will expire 
within 30 days.   

• All reward points are subject to review and verification.  The Casino reserves the right to 
adjust balances or void points due to any error or fraud. 

• A player may check their point balance with a casino representative at any time during 
the promotion.   
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Eligibility Requirements 
This gaming activity will be open to all players who are seated and playing at any of the above 
listed controlled games during the predetermined specified hours designated and posted for the 
gaming activity.   
 

• Players must be 21 or older and provide a valid ID to sign up for a player’s card.   
• In order for a poker game to qualify for this promotion, there must be a minimum of two 

players dealt in to the game.   
• In order for a California game to qualify for this promotion, there must be a minimum of 

two players, a player and a player-dealer, dealt in to the game. 
• Backline bettors are eligible for this promotion.    
• Casino employees are not eligible for this promotion.   
• Third Party Proposition Players are not eligible for this promotion at any time.   
• A patron who assumes the player-dealer position will not be logged out of the system 

and shall continue to have their time tracked.   
• Tournament games do not qualify for this promotion.   

 
Prize 
The prize shall be a fixed amount ranging from $1 to $100,000.  Prizes include cash, live casino 
chips, Bonus Chips (GEAR-001281), Match Play Coupons/Free Play Chips (GEAR-001284), 
vehicles, promotional merchandise, food, entry into tournaments (GETR-000130), or entry into 
the Cash and Prize Drawings (GEAR-001283).   
 
Bonus Prize 
The casino may also offer a Bonus Prize.  When offered, players who reach a predetermined 
and posted point level will qualify for a Bonus Prize.  The Bonus Prize will be a fixed amount 
ranging from $1 to $100,000. 
 
All prizes for this promotion will be predetermined and posted in advance throughout the gaming 
floor, and in all literature promoting such event.   
 
Funding 
The Customer Incentive Program shall be fully funded by Parkwest Casino Manteca.  No 
additional fees of any kind shall be taken for this promotion.   

Administrative Fees 
Parkwest Casino Manteca shall not retain any administrative fee as this promotion is house-
funded.   
 
No Purchase Necessary  
The Customer Incentive Program does not contain the element of chance.  Therefore, it does 
not constitute an illegal lottery and does not require a No Purchase Necessary Table to be 
offered while conducting this gaming activity.   
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Bureau Requirements 
 
Advertising 
Parkwest Casino Manteca may advertise various names for this gaming activity.  Should the 
Casino advertise a different name, the BGC ID (GEAR-001283) shall be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, shall be prominently displayed in Parkwest Casino Manteca at all times the gaming 
activity is being offered for play: 
 

• Eligible games and time periods. 
• Applicable qualifying hand chart. 
• Number of tickets that will be awarded for qualifying hands. 
• Number of tickets that will be awarded for time played. 
• Procedures and requirements for drawing tickets. 
• Drawing dates and times. 
• Prizes that shall be available to win for each drawing. 
• Availability of No Purchase Necessary. 
• Any other restrictions that apply to this gaming activity 

 
Eligible Controlled Games  
The Cash and Prize Drawings shall be attached to the following Bureau approved controlled 
games offered at Parkwest Casino Manteca, as shown below, at all times this gaming activity is 
being offered for play.  All controlled game rules shall be played as previously approved by the 
Bureau. 
 

• 3 Card Poker (GEGR-002178) 
• Ace Up Pai Gow Poker (GEGR-002179) 
• Pure 21.5 Blackjack (GEGA-002565) 
• Cash-In Baccarat (GEGR-002176) 
• EZ Baccarat Panda 8 (GEGA-003727) 
• Lucky Pai Gow Poker (GEGR-002175) 
• Pai Gow Tiles (GEGR-002174) 
• Ultimate Texas Hold’em (GEGR-002173) 

 
Object and Summary 
The Cash and Prize Drawings promotion awards players with 1 to 20 tickets which are used to 
enter a drawing, where the player can win fixed prizes ranging from $1 to $500,000.   
 
There are three different ways in which a player may earn tickets: 

• Qualifying Hand – during a predetermined time period a player may earn a 
predetermined amount of tickets when they obtain a predetermined qualifying hand.  
Example: On May 5, 2025 from 6 AM to Midnight players who play one of the listed 
games and obtain a listed qualifying hand will win the corresponding amount of tickets. 

• Time Played – during a predetermined time period a player may earn a predetermined 
amount of tickets by playing a predetermined game for a predetermined amount of time. 
A player’s time will be tracked through their player’s card or manually on a log controlled 
by a casino representative.  Example: On May 5, 2025 from 6 AM to Midnight players 
will earn 5 tickets for every hour they play one of the listed games. 



Cash and Prize Drawings 
 

Parkwest Casino Manteca  2 
BGC ID: GEAR-001283 (February 2022) 

• Time Played and Qualifying Hand – during a predetermined time period a player may 
earn a predetermined amount of tickets by completing either of the options mentioned 
above.  Example: On May 5, 2025 from 6 AM to Midnight players will earn 5 tickets for 
every hour they play one of the listed games and may earn additional tickets by 
obtaining a listed qualifying hand and winning the corresponding amount of tickets. 

 
Once a player has earned a ticket(s) the following will occur: 

• A casino representative will verify the qualifying hand and/or time played and award the 
ticket(s). 

• The player will receive a standard raffle ticket(s) that will be divided into two sections one 
section for the player and one section for the Casino. 

• The player must retain their portion of the ticket(s) to claim their prize.   
• The player will fill out the casino section of the ticket(s) with their first and last name, 

name of game, table number, and date. 
• The player will then hand the casino portion of the ticket(s) to the casino representative.  
• The ticket(s) will then be placed in a barrel or other non-electronic randomizer. 
• All tickets will be the same color and size. 
• At the predetermined time, a casino representative will announce the drawing, spin the 

barrel and draw a ticket. 
• The player whose ticket is selected will win the predetermined and posted prize. 
• The tickets are only valid for the current promotional period and expire at the end of the 

promotional period.  
• At the end of the promotional period the barrel or other non-electronic randomizer will be 

emptied and the remaining tickets will be destroyed. 
• Both sections of winning tickets will be retained by the Casino for 90 days. 

 
In all instances, patrons shall be provided with ample advance notice of the rules and 
restrictions necessary in order to participate and qualify for the Cash and Prize Drawing 
promotion. 
 
Qualifying Hands 
When the Cash Prize Drawing promotion is being offered with a qualifying hand option a player 
that makes a qualifying hand, as listed below, shall be eligible to win the posted number of 
drawing tickets.  Only one qualifying hand option shall be offered during a promotional period.  
All qualifying hands within a chart must be offered together at all times. 
 

Cash and Prize Drawing Qualifying Hand Chart Option 1 
Game Played Qualifying Hand Amount of Ticket 

Pure 21.5 Blackjack Ace King Suited Natural 1-20 

Cash-In Baccarat 
EZ Baccarat Panda 8 

Three Card Seven Winning 
Banker Hand 1-20 

Three Card Eight Winning 
Player Hand 1-20 

Ace Up Pai Gow Poker 
Lucky Pai Gow Poker Five Card Flush or Better 1-20 

Pai Gow Tiles Nine Gong or Better 1-20 
3 Card Poker 

Ultimate Texas Hold’em Straight or Better 1-20 
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Cash and Prize Drawing Qualifying Hand Chart Option 2 
Game Played Qualifying Hand Amount of Ticket 

Pure 21.5 Blackjack Five or more Cards Totaling 21 1-20 
Cash-In Baccarat 

EZ Baccarat Panda 8 
Three Card Seven Winning  

Banker Hand 1-20 
Ace Up Pai Gow Poker 
Lucky Pai Gow Poker Full House or Better 1-20 

Pai Gow Tiles Pair or Better 1-20 
3 Card Poker 

Ultimate Texas Hold’em Flush or Better 1-20 
 

Cash and Prize Drawing Qualifying Hand Chart Option 3 
Game Played Qualifying Hand Amount of Ticket 

Pure 21.5 Blackjack Same Color Natural 1-20 
Cash-In Baccarat 

EZ Baccarat Panda 8 Natural or Tie 1-20 
Ace Up Pai Gow Poker 
Lucky Pai Gow Poker Five Card Flush or Better 1-20 

Pai Gow Tiles Nine Gong or Better 1-20 
3 Card Poker 

Ultimate Texas Hold’em Straight or Better 1-20 
* When the Cash Prize Drawing promotion is being offered with a time played option a player 
may earn 1 to 20 tickets per hour of play.   
 
Eligibility Requirements 
This gaming activity shall be open to all players who are seated and playing at any of the above 
listed controlled games during the predetermined specified hours posted for the gaming activity.  
 

• A minimum of two players (a player and a player-dealer) shall be dealt into the game in 
order for the table to qualify for the promotion. 

• When a qualifying hand is announced, a casino representative shall verify that the hand 
qualifies.  Any deviation from a standard deck will nullify the hand. 

• Players are eligible to earn a drawing tickets regardless of if their hand wins, loses, or 
ties in the base game. 

• Tickets are non-transferrable and can only be used by the player who earned them. 
• There is no limit to the amount of tickets a player may earn during a promotional period. 
• A player can only win one prize per drawing per day.  If a player has more than one 

winning ticket drawn per day, the casino will have one of the following, predetermined 
and posted options: 
o The Casino may draw another ticket until there is a winner.  In this case the players 

tickets that are not eligible to win will be set aside until a winner is pulled and then 
put back in the randomizer for future drawings. 

o Or the Casino may choose to rollover the prize and wait until the next scheduled 
drawing time to draw another ticket.  In this case the players ticket that is not eligible 
to win, will be put back in the randomizer for the future drawing. 
 This option will not be available on the last scheduled drawing. 

• A player must be present to win. 
• The player whose ticket is drawn will have to provide their portion of the winning ticket or 

a valid ID.   



Cash and Prize Drawings 
 

Parkwest Casino Manteca  4 
BGC ID: GEAR-001283 (February 2022) 

• The player whose ticket is drawn shall have two minutes to claim their prize.  After two 
minutes the ticket shall be discarded and destroyed. 
o If the prize is not claimed within two minutes of drawing the ticket, the Casino may 

draw another ticket until there is a winner, or the Casino may choose to rollover the 
prize and wait until the next scheduled drawing time to draw another ticket. 
 The option to rollover the prize will not be available on the last scheduled 

drawing. 
• In the event that during a round of play, two or more players have qualifying hands, each 

player with a qualifying hand shall receive the predetermined number of drawing tickets. 
• Tournament games do not qualify for the promotion. 
• Casino employees are not eligible to participate in this activity. 
• Third-Party Proposition Players shall not be eligible to participate in this promotion. 
• Backline bettors are eligible to participate in this gaming activity 
• The player-dealer position is eligible to participate in this promotion. 

 
Prize 
A player who has their ticket drawn shall win a predetermined and advertised fixed prize ranging 
in value from $1 to $500,000; including cash, live casino chips, Match-Play Coupons or Free 
Play Chips (GEAR-001284), Bonus Chips (GEAR-001281), tournament entries (GETR-000130), 
merchandise, gift cards, food vouchers, tickets to attractions and movies, electronics, trips, and 
vehicles.  In all instances the prize shall be predetermined and posted in the casino. 
 
Funding 
The Cash and Prize Drawing promotion will be fully funded by Parkwest Casino Manteca. There 
will be no additional fees or collections taken for this gaming activity. 
 
Administrative Fees 
The Casino shall not retain any administrative fee, as this promotion is house funded. 
 
No Purchase Necessary  
The Cash and Prize Drawings shall be offered to customers who wish to participate for free, on 
a general and indiscriminate basis, with no restrictions.  The Casino shall provide No 
Purchase Necessary tables for all patrons who request to participate in the gaming activity 
without paying a table fee or placing a live wager.  All advertisement material shall state "No 
Purchase Necessary" when referencing the Cash and Prize Drawings.  This requirement 
extends to all forms of advertising including electronic message boards, computer monitors, 
posters, and flyers. 
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Bureau Requirements 
 
Advertising 
Parkwest Casino Manteca may advertise various names for this gaming activity.  Should the 
Casino advertise a different name, the BGC ID (GEAR-001303) shall be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, shall be prominently displayed in the Parkwest Casino Manteca at all times the 
gaming activity is being offered for play: 
 

• Procedures for purchasing the VIP Prime Membership 
• Monthly price of membership 
• The date(s) and time(s) the promotion shall be offered 
• Any limits to the amount of prizes a VIP Prime Member may win during the promotional 

period. 
• Any limitations to the quantity of a prize. 
• The games eligible for the promotion 
• Eligible prizes, prize quantities, and prize values 
• Any other restrictions that apply to this gaming activity 

 
Eligible Controlled Games  
The VIP Prime Membership promotion shall be attached to all Bureau approved California 
games offered at Parkwest Casino Manteca at all times the gaming activity is being offered for 
play.  All controlled game rules shall be played as approved by the Bureau. 
 
Object and Summary 
The VIP Prime Membership promotion is an enhancement to the Customer Incentive Program 
(GEAR-001282).  The VIP Prime Membership will offer patrons who sign up and pay a monthly 
fee, the opportunity to participate and win prizes that are both complimentary and independent 
to those awarded in the Customer Incentive Program and other gaming activities. 
 
In order to participate in the VIP Prime Membership promotion patrons need to first be members 
of the Customer Incentive Program.  They will then sign-up and pay a corresponding monthly 
fee.  A VIP Prime Member Card will be given to members to represent their membership status 
in the Customer Incentive Program and the VIP Prime Membership. 
 
Eligibility Requirements 
This gaming activity shall be open to all players 21 years of age and older with valid I.D. 
 

• This gaming activity is restricted to Customer Incentive Program members (GEAR-
001282). 

• Participants may sign up for the Customer Incentive Program and the VIP Prime 
Membership on the same day. 

• Participants must pay the monthly fee on time. 
• Participants may pay the monthly fee with credit card, cash, live casino chips, or 

Customer Incentive Program points. 
• All VIP Prime Members are subject to the same monthly fee. 
• VIP Prime Members will be guaranteed at least one opportunity to participate and win a 

prize per month. 
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• Promotional periods in this gaming activity are equal to one month. 
• A VIP Prime Membership card will have the player’s name and membership number.  If 

the card is lost or stolen, a replacement will be replaced free of charge. 
• The VIP Prime Membership is non-transferable. 
• Casino employees are not eligible to participate in this promotion. 
• Third-Party Providers of Proposition Player Services (TPPPS), on or off duty, shall not 

be eligible to participate in this promotion. 
• A VIP Prime Member is eligible to participate in this promotion while in the player-dealer 

position. 
• There is no limit to how many VIP Prime Membership prizes a player may win during the 

life of their membership. 
• Any limit to the amount of prizes a VIP Prime Member may win during a promotional 

period will be predetermined and posted. 
• A participant in this promotion must claim any advertised prizes within the posted 

promotional periods 
o A prize will not be awarded to participants after a promotional period has ended, 

regardless if the monthly fee was paid. 
• Tournament games are eligible for this gaming activity. 

 
Prize 
The VIP Prime Membership offers fixed prizes which range in value from $1 to $500,000.  The 
eligible prizes are grouped into two categories; Complimentary Prizes and Independent Prizes. 
 
Complimentary Prizes 
Complimentary prizes are prizes that compliment a currently active gaming activity.  These 
prizes will be awarded in addition to the prize awarded by the gaming activity.  These prizes 
consist of receiving additional:  

 
• Bonus Chips for buying into the Bonus Chip Promotion (GEAR-001281) 
• Points during the Customer Incentive Program (GEAR-001282) 
• Drawing Tickets for participating in the Cash and Prize Drawings promotion (GEAR-

001283)  
• Free Play Chips when participating in the Match Play & Free Play Promotion (GEAR-

001284) 
 

Example of a Complimentary Prize: Every Mondays in the month of August, patrons who 
participate in the Bonus Chip promotion by buying into an eligible game for $2,000 will receive 
$250 in Bonus Chips.  All VIP Prime Members who buy-in to the Bonus Chip promotion for 
$2,000 will receive an additional $100 in Bonus Chips for a total of $350 in Bonus Chips. 
 
Independent Prizes 
Independent prizes are awarded independent of any currently active gaming activities and 
consist of; cash, live casino chips, merchandise, food, California Games Tournament Entries 
(GETR-000130), gift cards, electronics, limousine service, event tickets, private dining, shoe 
shine service, valet and preferred parking, private events, ride share service, and car wash 
service.   
 
Example of an Independent Prize: During the month of August all VIP Prime Members will 
receive free Valet Parking. 
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Participants in this gaming activity must claim their prize within the posted promotional period 
using their VIP Prime Membership card.  Some prizes may be offered in limited quantities.  In 
the event an offered prize is unavailable or exhausted, a substitute prize or prizes will be offered 
to all remaining VIP Prime Members within the posted promotional period. 
 
Funding 
The VIP Prime Membership shall be fully funded by Parkwest Casino Manteca.  
 
Membership Fees 
Parkwest Casino Manteca shall charge patrons a monthly membership fee to participate in the 
gaming activity.  The monthly fee shall be a fixed amount ranging from $50 to $500.  The price 
of the monthly fee will be advertised and posted.  Participants must pay the monthly fee on time.  
If a patron does not pay the monthly fee within the month’s five day grace period, the 
membership will be cancelled.  In addition, to accommodate a customer, per casino 
management’s discretion, the monthly fee can be waived.  Participants may pay the monthly fee 
with credit card, cash, live casino chips, or Customer Incentive Program points. 
 
Administrative Fees 
Parkwest Casino Manteca shall not retain an administrative fee for this promotion as it is house 
funded. 
 
No Purchase Necessary  
The VIP Prime Membership does not contain the element of chance.  Therefore, it does not 
constitute an illegal lottery and does not require a No Purchase Necessary table to be offered 
while conducting this gaming activity. 
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Bureau Requirements 
 
Advertising 
Parkwest Casino Manteca may advertise various names for this gaming activity.  Should the 
Casino advertise a different name, the BGC ID (GEAR-001302) will be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, will be prominently displayed in the Parkwest Casino Manteca at all times the gaming 
activity is being offered for play: 
 
• Eligible games and corresponding times. 
• Qualifying hands and corresponding prizes. 
• The prize amount awarded and how the prize is distributed. 
• Any No Purchase Necessary opportunity. 
• Any other restrictions that apply to this gaming activity. 

 
Eligible Controlled Games  
The Poker Pyramid Promotion will be attached to the following Bureau approved controlled 
games offered at Parkwest Casino Manteca, as shown below, at all times this gaming activity is 
being offered for play.  All controlled game rules will be played as previously approved by the 
Bureau. 
 
• 3 Card Poker (GEGR-002178) 
• Ace Up Pai Gow Poker (GEGR-002179) 
• Lucky Pai Gow Poker (GEGR-002175) 
• Omaha (GEGA-001840) 
• Texas Hold'em (GEGA-001836) 
• Ultimate Texas Hold’em (GEGR-002173) 

 
Object and Summary 
The Poker Pyramid Promotion is a house funded promotion that awards players, who are 
participating in an eligible controlled game, and who achieve a qualifying hand, a predetermined 
and posted prize from the pyramid.  A Poker Pyramid board is used to track eligible prizes and 
eligible qualifying hands.  The board consists of two parts: the qualifying hands, which make up 
the base, and the prizes, which make up the pyramid (see below for an example of a pyramid).  
There are a total of 36 qualifying hands and a total of 36 prizes. 
 
Poker Pyramid Promotion Procedures: 

• The Casino will advertise the eligible game(s) and promotional period for the Poker 
Pyramid Promotion. 

• The Casino will post the Poker Pyramid board prominently near the eligible gaming 
tables.  
o If more than one game is eligible, the casino will post a Poker Pyramid board for 

each eligible game.  
o Each eligible game will be independent of any other eligible games. 
o All tables participating in the same eligible game will share the corresponding Poker 

Pyramid board. 
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• Staff and surveillance cameras will monitor and maintain the Poker Pyramid board’s 
accuracy, thus ensuring patrons and employees do not tamper with the Poker Pyramid 
board. 

• Players will participate in the eligible game(s) as a seated player. 
o Backline bettors cannot participate in this promotion. 

• If the player achieves an eligible qualifying hand, listed in the base of the Poker Pyramid, 
a casino representative will confirm the hand. 

• Once the hand has been confirmed the player will immediately receive the 
corresponding prize. 
o Prizes are not determined by the qualifying hand, but rather by the order in which a 

qualifying hand has been achieved. 
• The casino representative will then remove the qualifying hand from the Poker Pyramid 

board and that qualifying hand will no longer be eligible to receive a prize. 
o The hand will remain ineligible to receive a prize for the remainder of the promotional 

period. 
• The casino representative will also remove the corresponding prize and that prize will no 

longer be eligible to be won. 
o The prize will be ineligible to be won for the remainder of the promotional period. 

• Prizes are awarded in sequence from left to right, one row at a time until the row is 
empty. 
o An entire row of prizes must be completed before the next row of prizes will be 

offered. 
• After the removal of a prize, the next prize in sequence will be awarded to the next 

qualifying hand achieved.  
o No specific sequence is required to make the qualifying hands.  

• This will continue until there is one prize left (the top of the pyramid) and, therefore, one 
qualifying hand left on the pyramid base.  

 
Example of the Poker Pyramid Board: 
 

$500 
$500 $500 

$250 $300 $250 
$200 $150 $200 $150 

$150 $100 $150 $100 $150 
$100 $100 $100 $100 $100 $100 

$100 $50 $100 $50 $100 $50 $100 
$50 $50 $50 $50 $50 $50 $50 $50 

FULL HOUSE QUALIFYING HANDS CONSISTING OF: 
Three 2s and a Pair of: Three 5s and a Pair of: Three 7s and a Pair of: 

3s 4s 5s 3s 4s 5s 3s 4s 5s 
6s 7s 8s 6s 7s 8s 6s 7s 8s 
9s 10s Jacks 9s 10s Jacks 9s 10s Jacks 

Queens Kings Aces Queens Kings Aces Queens Kings Aces 
 
Qualifying Hands 
Players who achieve an advertised qualifying hand, as shown below, will be eligible to win a 
predetermined prize.  Both the qualifying hand and the eligible prize must be available based on 
the Poker Pyramid board.  All qualifying hands within the chart below must be offered together 
at all times when the promotion is offered for play. 
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• For Ace Up Pai Gow Poker and Lucky Pai Gow Poker, base game rules for jokers apply, 
no deviation is allowed.  Furthermore, as long as a below listed qualifying hand is 
achieved, the setting of hands is irrelevant for the promotion; the qualifying hand is the 
best five cards of the seven cards dealt. 

• For Texas Hold’em and Ultimate Texas Hold’em, to form a qualifying hand as listed below, 
players must use of both hole cards and three of the community cards. 

• For the game of Omaha to form a qualifying hand as listed below, players must use two 
hole cards and three community cards.  The two hole cards must be used as part of the 
Three of a Kind part of the qualifying hand.  Example: If the qualifying hand is three 5s and 
a Pair of 2s then the player would need to have two 5s as hole cards, and use one 5 and a 
Pair of 2s from the community cards. 

• For 3 Card Poker the qualifying hand will be determined based on the player and player-
dealer combined hands. 
 

Poker Pyramid Promotion Qualifying Hand Chart 
Full House Consisting of: 

Three 2s and a Pair of: Three 5s and a Pair of: Three 7s and a Pair of: 
3s 4s 5s 2s 3s 4s 2s 3s 4s 
6s 7s 8s 6s 7s 8s 5s 6s 8s 
9s 10s Jacks 9s 10s Jacks 9s 10s Jacks 

Queens Kings Aces Queens Kings Aces Queens Kings Aces 
 
Eligibility Requirements 
This gaming activity will be open to all players who are seated and playing at any of the above 
listed controlled games during the pre-determined specified hours posted for the gaming 
activity. 
 
• Each game will have a corresponding pyramid for payouts.   
• Each above mentioned controlled games will be independent of the other controlled 

games.   
• Each of the above mentioned controlled games will have its own pyramid board. 

o If multiple tables of the same controlled game are in play, all tables for the controlled 
game will be eligible for the promotion and will share the same board. 

• Backline bettors cannot participate in the promotion nor win a prize even if the base game 
rules allow backline betting. 

• Multiple prizes may be awarded during the same round of play.  
o Prizes will be awarded in the order the qualifying hands are achieved. 

• If multiple players have qualified with different eligible hands at the exact same time; 
o The first available prize will be awarded to the player closest to where the action 

begins per the base game rules,   
o The prize and hand will then be removed from the board. 
o The next available prize will be awarded to the second closest player to where the 

action begins. 
o This process of awarding available prizes followed by removing eligible prizes and 

hands from the Poker Pyramid board will continue until all eligible hands have received 
an available prize. 
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• If multiple players have qualified with the same eligible hand at the exact same time; 
o For purposes of the Poker Pyramid board the win will be treated as if only one player 

had won. 
 One eligible hand and one prize will be removed from the Poker Pyramid board. 

o For purposes of prize payout each eligible hand will receive the full prize.   
 The prize will not be shared. 
 For instances where the prize is not a cash/chip item the player closest to where 

the action begins, per the base game rules, will receive the prize item and the other 
players will receive the items listed cash value in live casino chips. 

• There is no limit to the amount a prizes a player may win during a promotional period. 
• Two players minimum are required for the games of Texas Hold’em and Omaha. 
• Two players minimum are required for the above mentioned eligible controlled California 

games, the player and player-dealer. 
• In all California games, except 3 Card Poker, patrons who assume the player-dealer 

position are eligible to win a prize. 
o In 3 Card Poker patrons who assume the player-dealer position are not eligible to win 

a prize. 
• Third Party Provider of Proposition Player Services, on and off duty, will not be eligible to 

participate in the promotion. 
• Off-duty, out of uniform employees are eligible to participate in the promotion and win. 
• Tournament games do not qualify for the promotion. 

 
Prize 
The promotion has fixed prizes with amounts ranging in value from $10 to $10,000.  Payout for 
prizes may be in the form of cash, live casino chips, merchandise, trips, poker tournament 
entries (GEGA-000578), or electronics.  In all instances the prizes shall be predetermined and 
posted in the casino. 
 
Prize Payout Structure 
 

Prize 36 
Prize 34 Prize 35 

Prize 31 Prize 32 Prize 33 
Prize 27 Prize 28 Prize 29 Prize 30 

Prize 22 Prize 23 Prize 24 Prize 25 Prize 26 
Prize 16 Prize 17 Prize 18 Prize 19 Prize 20 Prize 21 

Prize 9 Prize 10 Prize 11 Prize 12 Prize 13 Prize 14 Prize 15 
Prize 1 Prize 2 Prize 3 Prize 4 Prize 5 Prize 6 Prize 7 Prize 8 

 
Funding 
Parkwest Casino Manteca will fund the Poker Pyramid Promotion.  There will be no additional 
jackpot fees or collection fees taken in order to fund this gaming activity or for players to 
participate. 
 
Administrative Fees 
Parkwest Casino Manteca will not retain any administrative fees for this gaming activity as it is 
house-funded. 
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No Purchase Necessary  
The Poker Pyramid Promotion will be offered to customers who wish to participate for free, on a 
general and indiscriminate basis, with no restrictions, to patrons who wish to participate in a 
No Purchase Necessary game.  The Casino will provide No Purchase Necessary tables for all 
patrons who request to participate in the gaming activity without paying a table fee or placing a 
live wager.  All advertisement material will state "No Purchase Necessary" when referencing the 
Poker Pyramid Promotion.  This requirement extends to all forms of advertising including 
electronic message boards, computer monitors, posters, and flyers. 
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Bureau Requirements 
 
Advertising 
The Parkwest Casino Manteca may advertise various names for this gaming activity.  Should 
the Casino advertise a different name, the BGC ID (GEAR-001280) shall be referenced on all 
advertisements relating to this gaming activity. 
 
Furthermore, all rules and procedures for the gaming activity, including but not limited to the 
following, shall be prominently displayed in the Parkwest Casino Manteca at all times the 
gaming activity is being offered for play: 

 
• Eligible games and time periods 
• Qualifying hands and corresponding prizes 
• Jackpot fee required 
• The prize amount awarded 
• Procedures to redeem prizes 
• Availability of No Purchase Necessary 
• Any other restrictions that apply to this gaming activity 

 
Eligible Controlled Games  
The Multi-Game Jackpot shall be attached to the following Bureau approved controlled games 
offered at Parkwest Casino Manteca, as shown below, at all times this gaming activity is being 
offered for play.  All controlled game rules shall be played as previously approved by the 
Bureau. 
 

• Texas Hold’em (GEGA-001836) 
• Omaha (GEGA-001840) 
• Omaha Hi-Lo (GEGA-001833) 
• EZ Baccarat Panda 8 (GEGA-003727) 
• Commission Free Baccarat (GEGA-003337) 
• Fortune Pai Gow Poker (GEGA-001841) 
• Three Card Poker 6 Card Bonus (GEGA-003299) 
• Pure 21.5 Blackjack (GEGA-002565) 
• Cash-In Baccarat (GEGR-002176) 
• 3 Card Poker (GEGR-002178) 
• Ultimate Texas Hold’em (GEGR-002173) 
• Ace Up Pai Gow Poker (GEGR-002179) 
• Lucky Pai Gow Poker (GEGR-002175) 

 
Object and Summary 
The Multi-Game Jackpot features a fixed and a progressive jackpot prize.  Players must pay an 
optional $1 jackpot fee in order to be eligible to win the prize and achieve a designated 
qualifying hand as listed below. 
 
California Games 
A prize is awarded to players, who have paid the $1 jackpot fee, in any of the eligible California 
Games referenced above, when the player-dealer has been dealt a qualifying hand as listed 
below.  After the hand is confirmed, those players who have paid the jackpot fee shall receive 
the posted prize from the progressive jackpot or the fixed prize jackpot dependent on the 
qualifying hand. 
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Poker Games 
A prize is awarded to players, whom have paid the $1 jackpot fee, in any of the eligible Poker 
games referenced above, based on the community cards dealt as listed below.  The $1 jackpot 
fee will be placed on the betting circle in front of each seat at the table.  After the hand is 
confirmed, those players who have paid the jackpot fee shall receive the posted prize from the 
progressive jackpot or the fixed prize jackpot dependent on the qualifying hand. 
 
Qualifying Hands 
 
California Games 
When the player-dealer makes one of the following advertised qualifying hands during the play 
of an eligible California Game, as listed above, all players who paid the jackpot fee shall be 
eligible to win their share of the posted Multi-Game Jackpot prize amount, as shown below.  
Only the hands that have been Bureau approved and designated by the Casino are eligible.  All 
qualifying hands within a chart must be offered together at all times. 
 
Poker Games 
When a qualifying hand is made from the community cards on an eligible poker game, as listed 
above, all players who paid the jackpot fee shall be eligible to win their share of the posted 
Multi-Game Jackpot prize amount, as shown below.  Only the hands that have been Bureau 
approved, predetermined, and designated by the Casino are eligible.  All qualifying hands within 
a chart must be offered together at all times. 
 

Progressive Prize Payout 
Games Player-Dealer Cards Payout 

Baccarat Style Games Three-Card 7 Banker Win – All Cards 
Diamond 

100% of Jackpot 

Blackjack Style Games 8 – 8 – 8 – All Cards Diamond 

Pai Gow Poker Style Games Seven-Card Diamond Flush Without 
the Joker 

Three Card Poker Style Games Six-Card Straight Diamond Flush 
(Player-Dealer + Any Player’s Hand) 

Ultimate Texas Hold’em* Five-Card Royal Flush (Community) 

Poker Style Games Royal Flush (All Five Cards) 
Fixed Prize Payout 

California Games Player-Dealer/Community Cards Payout 
Blackjack Style Games 8 – 8 – 8 – All Cards Red $5,000 

Three Card Poker Style Games A-K-Q - All Cards Diamond $5,000 

Pai Gow Poker Style Games Seven-Card Diamond Flush (With 
Joker) $5,000 

Ultimate Texas Hold’em Five-Card Diamond Straight Flush 
(Community) $5,000 

Baccarat Style Games Three-Card 7 Banker Win – All Cards 
Red $1,000 

Blackjack Style Games 8 – 8 – 8  $500 
Three Card Poker Style Games A-K-Q - All Cards Red $500 

Ultimate Texas Hold’em Mini-Royal (First Three Cards)* $500 
Ultimate Texas Hold’em Straight Flush (First Three Cards)* $100 
Ultimate Texas Hold’em Three of a Kind (First Three Cards)* $50 
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Poker Games Community Cards Payout 
Poker Style Games Mini-Royal (First Three Cards)* $300 
Poker Style Games Straight Flush (First Three Cards)* $40 
Poker Style Games Three of a Kind (First Three Cards)* $35 
Poker Style Games Straight (First Three Cards)* $10 
Poker Style Games Flush (First Three Cards)* $5 

 
* The hand must be achieved using the cards in the flop (the first three community cards), in 
order to be eligible for the fixed prize in the poker games. 
 
California Game Example: Prior to the play of the hand, five players placed a jackpot wager.  
The jackpot hand is made by the player-dealer, and the posted prize is $42,000.  Each of the 
five players would then receive $8,400.  
 
Poker Game Example: Prior to playing the hand, eight players placed a jackpot wager.  A royal 
flush jackpot hand is made with the five community cards, and the posted prize is $40,000.  
Each of the eight players would receive $5,000. 

 
Eligibility Requirements 
This gaming activity shall be open to all players who are seated and playing at any of the above 
listed controlled games during the predetermined specified hours posted for the gaming activity.  
 

• Any deviation from a standard deck will nullify the jackpot.  
• There is a minimum of two players (player and player-dealer for California Games) 

required to be dealt in during an eligible game in order for the players to qualify for the 
jackpot prize. 

• The $1 jackpot collection fee shall be placed on the designated betting circle for both 
California and Poker games. 
o The fee will be collected at the completion of every hand.  When a qualifying hand is 

announced, a casino representative shall verify that the hand qualifies. 
• Players are eligible to win this promotion more than once. 
• Casino employees who are off duty, and out of uniform, shall be eligible to participate to 

win in the Multi-Game Jackpot Promotion. 
 
California Game Specific 
 

• Backline bettors are eligible to participate in this jackpot.  However, the base game rules 
must allow for backline betting and there must be an open backline betting position. 

• Third-Party Providers of Proposition Players Services (TPPPS) shall not be eligible to 
participate and win in the California games of the Multi-Game Jackpot.  

• A patron in the player-dealer position shall be eligible to win their share of the 
fixed/progressive prize, so as long as they pay the jackpot fee and achieve a qualifying 
hand. 

• California Tournament Games are not eligible for this promotion. 
 

Poker Game Specific 
 

• Poker proposition players are eligible to participate in this jackpot. 
• Poker Tournament Games are not eligible for this promotion. 
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Prize 
The jackpot prize is a fixed and a progressive jackpot with a minimum value of $5 and a 
maximum of $1,000,000.  Every eligible game has the opportunity to win either the progressive 
or the fixed prize, depending on the qualifying hand. 
 
The fixed jackpot prize shall be paid out in the form of cash, live casino chips, merchandise, 
trips, tournament entries and electronics.  If the value of the prize is lower than the advertised 
fixed jackpot, the Casino will make up the difference with another form of prize listed above.  
 
The progressive prize will be paid out in live casino chips, or cash, and the amount shall depend 
on the amount the jackpot was originally seeded at, as well as how much time was accumulated 
in order for the jackpot to increase progressively each day.  
 
Prize Payout Structure 
There is only one prize pool.  The California games patrons and Poker games patrons will be 
playing for the same progressive and fixed prizes.  The payout shall be split evenly for the 
posted progressive amount among the players who placed a jackpot bet and have qualifying 
hands.  If a qualifying hand is made with a fixed prize amount, each player who placed a jackpot 
bet will receive the entire posted amount. 
 

• For California Games, payouts will be made to each active player and any backline 
positions for this position, then payout to the next active position and backline bettor, and 
continue in this procedure. 

 
Funding 
The Multi-Game Jackpot gaming activity utilizes one jackpot account and shall be funded by the 
$1 jackpot collection fee.  The jackpot collection fee shall be dropped into a separate drop box 
marked as “jackpot”. 
 
The prize pool shall be initially seeded at a minimum of $5,000.  The jackpot has a cap of 
$1,000,000.  If the jackpot reaches the cap amount, all other jackpot fees collected shall be 
placed in the jackpot reserve account.   
 
The prize pool will be increased daily at predetermined and designated times with an amount 
ranging from $5 to $10,000 based on the amount collected.  After increasing the progressive 
prize pool, any extra amount accumulated that day will be added to the reserve fund.  When a 
qualifying jackpot hand is achieved and paid out, the jackpot amount will be reseeded by 
Parkwest Casino Manteca with an amount ranging from $5,000 to $50,000. 
 

• The fixed prize will be taken from the reserve account. 
• The Casino shall initially seed the jackpot. 
• The Casino will be reimbursed when the reserve account has sufficient funds. 
• The Casino will cover any shortfall. 

o The Casino shall be refunded by the reserve account when there are sufficient funds. 
• If there are insufficient funds in the reserve account, the Casino shall absorb the cost 

until there are sufficient funds in the reserve account. 
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Administrative Fees 
Parkwest Casino Manteca shall retain an administrative fee of $5-$10 per table per hour from all 
eligible California and Poker games and will be taken from the reserve account.  This fee will be 
used to cover advertising for the jackpot prize, security to pull and count the boxes, accounting, 
equipment, surveillance, and the cost of the gambling establishment personnel that administer 
the jackpot. 
 
No Purchase Necessary  
The Multi-Game Jackpot shall be offered to customers who wish to participate for free, on a 
general and indiscriminate basis, with no restrictions.  The Casino shall provide No Purchase 
Necessary tables for all patrons who request to participate in the gaming activity without paying 
a table fee or placing a live wager.  All advertisement material shall state "No Purchase 
Necessary" when referencing the Multi-Game Jackpot.  This requirement extends to all forms of 
advertising including electronic message boards, computer monitors, posters, and flyers. 
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